
Did you use the correct Feide?

No

Yes

You have to select MF when
logging into Canvas with Feide.
Check on https://innsyn.feide.no

No /
not sure

Yes

Did you pay the semester fee? Pay, then wait a few days

No

Yes

Did you sign up for the
courses?

Sign up for the courses you
want in StudentWeb

No

Did you wait for 2 hours?

Yes

No
Try again after 2 hours.

Visit the IT office (3rd floor)

Yes

Canvas problems:

Is your account activated?
Activate your account at
https://activate.mf.no

No
Have you completed the
semester registration?

Complete your semester
registration on StudentWeb

Yes

Both of the icons
must have a green
checkmark
(on all your courses):

Are you in the correct Canvas?

Yes

Each school has their own Canvas.
Make sure to use MF's Canvas.
Link on the bottom at mf.no

No /
not sure

Can you log in and see all
your courses?

No

Everything is OK!
Yes


